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SHIPMENT OF JENBACHER EQUIPMENT 
• The Engine, Generator and supplies from Jenbacher, will be shipped by Overseas 

Container(s) to a nearby port, unloaded and trucked to customer’s supplied address 
• Customer will be notified of shipment from factory and the date of arrival to port. 
• Customer to supply address of where equipment is to be delivered 
• Customer will be notified of arrival to port. 
• Customer will be sent the packing list for shipment that will state contents of shipment 

and type of container(s) 
• Upon port arrival, shipment will then require customs inspection before released for 

truck pick-up, about 2-3 days for this process depending on customs schedule. 
• Container(s) must be out of port within five (5) days, or storage charges apply 
• NES in coordination with the Exporter will arrange delivery with customer for specific 

date and time of container(s) to arrive at supplied address 
• See Commissioning Section of this submittal for Delivery Protocol 
• Customer is responsible for unloading of equipment from container(s) for immediate 

return of the container(s) to port 
• Customer to retain the seals from the container(s) with packing slip for shipping 

security of contents 
 
 
NOTE: Shipping containers are the property of the shipping company and are not available for 
rental as storage on customer’s site.  Container(s) must be unloaded and returned same day.  
Containers that are dropped to unload where the trucker must return the next day to pick up will 
be charged the additional delivery charge applied to the shipping cost. 
 


